Personalized Service Questionnaire

These questions are designed to cater your experience with Alimena Limousine specifically to
you. We want to make your time with us very special. Every answer you make will be put into
our system and will show up on all of our chauffeur’s trip sheets. This will ensure your
experience is the same every time.

Client Name:

1. Would you prefer:
O a friendly conversation with the driver in the car
O time to yourself in silence
O depends on the trip

2. Is there a specific non-alcoholic drink you would like inside the car?
O Water O Other

3. What in-car temperature is ideal for you?

degrees

4a. Would you like music in the car?
O Yes O No
4b. If so what kind of music do you like or what radio station do you prefer?

O Classical O Country O Oldies O Contemporary Christian O Jazz
O Classic Rock O Light Rock O Hip Hop O News O Other

5. If appropriate and doable would you like something to read inside the car?
O No O Yes, I would like to read

6. For airport pickups, do you like to be picked up:
O curbside O inside the airport with a sign with your name on it

7. Can we upgrade you to another vehicle at no additional cost?
O Yes, you can upgrade me to a: O Luxury SUV O Stretched Limo O Classic Car
O No, please do not upgrade me under any circumstances
O Maybe, depends on the following conditions

8. Do you have any suggestions that would not just make your experience pleasant but
truly amaze you?

Thank you for your time,
Alimena Limousine



